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403 - 4th Ave
New Westminster, BC
V3L 1P2

September-22, 2009

TCF Vaugayver Praductians

3500 Cornett Road, Building X
Vancouver, BC
V5M 2H5

Attention: Mr. Ethan Smith
Dear Sir:

We would like to take this opportunity to tell you how impressed we are with your location manager,
Steve Sach.

Right from our initial contact with him he made us feel completely at ease, and we had no reservations
about leaving our home in his hands and the hands of those working under him. Throughout the
process Steve always kept us informed and stayed in regular contact to let us know how things were
going. Steve demonstrated to us many times that he had our best interests at heart and went out of his
way to make sure that we were comfortable while we were out of our home,

We know he took great pains to make the process of filming, as comfortable as possible for our
neighbors as well, and I have received excellent feedback from many of them in regards to how
professional and unobtrusive Steve and his team were during the shooting days. Seeing Steve j uggle all
his various jobs with constant good humor and calm in fact was something to behold,

We would be remiss if we didn’t mention some the other members of your group who also made big
impressions. Linda Yip was delightful, professional and always seemed on top of things. Nick
Bergstedt is someone who we know from other filming in our home and he continues to be
professional, courteous and on the ball. Your painter Tina Cavino is terrific, she really went out of her
way 1o even make things look better than they were before and she impressed me with her old house
knowledge. Your greenskeepers worked so hard in cleanup and did such a lovely job.

Our family has thoroughly enjoyed having our home be used in this project, due in large measure to
Steve Sach and your amazing team and would consider ourselves fortunate to experience this again
someday and hopefully see this talented and dedicated group of individuals again. We can’t wait o see
the movie!l

Yours truly:

Kristin & Gordon Kalisch



