From: "Savannah Carate"

Date: September 11, 2009 2:40:11 PM PDT
To: Ritch Renaud

Subject: Thank You for Your Efforts

Hi Ritch,

| wanted to extend my thanks to the PSYCH location management team for a beautiful shoot today. |
always appreciate the extra effort PSYCH makes to ensure that White Rock’s citizens and business owners
are accommodated. Today’s shoot being a little more involved, | was prepared to receive calls from 5
Corners. | thought it was a given. Not only did | *not* receive calls from the area, | received glowing
reports from local businesses who said that PSYCH went out of their way to take care of them. The efforts
of Darryl and Donna were acknowledged immediately, along with those of staff posted outside to monitor
the parking situation. On a personal level, | also wish to acknowledge your team for their professionalism
when dealing with the City. I'm in my sophomore year as a film liaison but your team has certainly made it
easy for me. | count correspondence from Darryl and Rob among the highlights of my day and there is
never an issue: if there’s a problem they are on it like that and | never have to worry.

Your team is amazing, Ritch. It is an honour to work with all of you.
Best wishes and many, many thanks,
Savannah

Savannah R. Carate

Administrative Assistant/Film Liaison
Corporation of the City of White Rock
Municipal Operations Department
(Direct) 604-541-2186

(Fax) 604-541-2190



